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Disclosures

This UCSF CME activity was planned and developed to uphold academic standards to ensure balance,
independence, objectivity, and scientific rigor; adhere to requirements to protect health information under
the Health Insurance Portability and Accountability Act of 1996 (HIPAA),; and include a mechanism to
inform learners when unapproved or unlabeled uses of therapeutic products or agents are discussed or
referenced.

All speakers, planning committee members and reviewers have disclosed they have no relevant financial

relationships to disclose with ineligible companies whose primary business is producing, marketing,
selling, re-selling, or distributing healthcare products used by or on patients.

Michelle Arnett, MS, RDH, Catherine Bonniot, Christine Cheng, Brian Clark, JoAnn Gurenlian, RDH, MS, PhD,
AAFAAOM, FADHA, Rebecca M., Jennifer Matekuare, Ma Krisanta Pamatmat, MPH, CHES, Jessica Safier, MA,
and Maya Vijayaraghavan, MD, MAS.
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Housekeeping

« All participants will be automatically muted and the audio will be streaming via
your computers, when you join the webinar.

 Please make sure your computer speakers are on and adjust the volume
accordingly.

« All participants cameras will be off when you join the webinar.

 This webinar is being recorded and will be available on SCLC’s website, along
with a PDF of the slide presentation.

« Use the ‘Q & A’ box to send questions at any time to the presenters.
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CME/CEU Statements

Accreditations:
In support of improving patient care, the University of California, San Francisco is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the
Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team.

UCSF designates this live activity for a maximum of 1.0 AMA PRA Category 1 Credit™. Physicians should claim only the credit commensurate with the extent of their participation in
the webinar activity.

Advance Practice Registered Nurses and Registered Nurses: For the purpose of recertification, the American Nurses Credentialing Center accepts AMA PRA Category 1
Credit™ issued by organizations accredited by the ACCME.

Physician Assistants: The National Commission on Certification of Physician Assistants (NCCPA) states that the AMA PRA Category 1 Credit™ are acceptable for continuing
medical education requirements for recertification.

California Pharmacists: The California Board of Pharmacy accepts as continuing professional education those courses that meet the standard of relevance to pharmacy practice
and have been approved for AMA PRA category 1 Credit™. If you are a pharmacist in another state, you should check with your state board for approval of this credit.

California Psychologists: The California Board of Psychology recognizes and accepts for continuing education credit courses that are provided by entities approved by the
Accreditation Council for Continuing Medical Education (ACCME). AMA PRA Category 1 Credit™ is acceptable to meeting the CE requirements for the California Board of
Psychology. Providers in other states should check with their state boards for acceptance of CME credit.

California Behavioral Science Professionals: University of California, San Francisco School of Medicine (UCSF) is approved by the California Association of Marriage and Family
Therapists to sponsor continuing education for behavioral health providers. UCSF maintains responsibility for this program/course and its content.

Course meets the qualifications for 1.0 hour of continuing education credit for LMFTs, LCSWs, LPCCs, and/or LEPs as required by the California Board of Behavioral Sciences.
Provider # 64239.

California Addiction Counselors: The UCSF Office of Continuing Medical Education is accredited by the California Consortium of Addiction Professional and Programs
(CCAPP) to provide continuing education credit for California Addiction Counselors. UCSF designates this live, virtual activity, for a maximum of 1.0 CCAPP credit. Addiction
counselors should claim only the credit commensurate with the extent of their participation in the activity. Provider number: 7-20-322-0724.
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TIPS FROM
FORMER

2 MEET THE AD PARTICIPANTS

* New CDC Tips® Campaign 2024

» Tips From Former Smokers® Motivational Cards:

https://www.cdc.gov/tobacco/campaign/tips/resources/motivational-cards/index.html

= Find resources at: https://www.cdc.qgov/tobacco/campaign/tips/index.html



https://www.cdc.gov/tobacco/campaign/tips/resources/motivational-cards/index.html
https://www.cdc.gov/tobacco/campaign/tips/index.html

No Menthol Sunday

ROOTED IN

POWER

A DECADE OF DETERMINATION

Every year, on the third Sunday of May, The Center for Black Health & Equity is joined by faith and
community leaders across America to host the largest faith-based event to address smoking in Black

communities.
Click here for tesources: https://www.nomentholsunday.org/?mc cid=0d6650d479&mc eid=11361633f1
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https://www.nomentholsunday.org/?mc_cid=0d6650d479&mc_eid=11361633f1

Today’s Presenter

Michelle Arnett, MS, RDH

Assistant Professor

Department of Primary Dental Care,
Division of Dental Hygiene, University of
Minnesota, School of Dentistry
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Empowering Change:

Using Brief Motivational Interviewing
for Tobacco Cessation in Oral Cancer

Prevention

JoAnn Gurenlian, RDH, MS, PhD, AAFAAOM, FADHA
Rebecca M.
Michelle Arnett, RDH, BS, MS

adha

Speakers

JoAnn Gurenlian Rebecca M. Michelle Arnett

adha

Overview of ADHA

ADHA’s mission is to unite and empower
dental hygienists.

ADHA's vision is healthy people through
the power of dental hygienists.

The ADHA community is made up of more
than 226,000 registered dental hygienists
(RDHs) from across the country.

adha




Cancer Statistics

Cancer is the second leading cause of death in the US~
~2 million new cases of cancer in 2024

611,720 deaths estimated for 2024

Survival rate is 69%

adha Siegel RL, Giaquinto AN, Jemal A. Cancer statistics, 2024. CA Cancer J Clin. 2024; 1-38.
.
Cancerstatistics 2024 l’Americun
. . . < Cancer
Estimated number of new cancer cases in the US in 2024 t Society
Male Female
Prostate 299010  29% Breast 310720 32%
Lung &bronchus 116310 11% Lung &bronchus 18270 12%
$  Colon&rectum 81,540 8% Colon &rectum 71,270 %
8 Urinary bladder 63,070 6% Uterine corpus 67,880 %
z Melanoma of the skin 59,170 6% Melanoma of the skin 41,470 4%
2 Kidney & renal pelvis 52,380 5% Non-Hodgkin lymphoma 36,030 4%
3 Non-Hodgkin lymphoma 44,500 4% Pancreas 31,910 3%
E  oralcavity&pharynx 41,510 4% Thyroid 31,520 3%
2 Leukemia 36,450 4% Kidney & renal pelvis 29,230 3%
“ Pancreas 34,530 3% Leukemia 26,320 3%
Alisites 1,029,080 Alisites 972,060
Excudes et i urinay bl
Source: Amerkan Cancer Sociy, 202,
2024 American CancerSocie, ne Suvclance ond et Eguie Scince

Oral Cancer

Estimated New Cases Estimated Deaths

Both Both
Site Sexes Male Female Sexes Male Female
Oral Cavity & Pharynx 58,450 41,510 16,940 12,230 8700 353
Tongue 19,360 13,870 5490 3320 2270 1050
Mouth 15,490 8730 6760 3060 1820 1240
Pharynx 21,830 17,710 4120 4300 3410 890
Other Oral Cavity 1770 1200 570 1500 1200 350

adha
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Five-year relative survival for selected - hite
cancers by race and stage at diagnosis,
United States, 2013-2019. All patients
were followed through 2020. White and
Black race categories are exclusive of
Hispanic ethnicity. 2
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Currentcigarette and e-cigarette use (%), middle and high *!fgg:ig'i;-
school students, US, 2022

Gender identity Sexual orientation
® Cisgender
@ Transgender

® Heterosexual

@ Lesbian, gay, or bisexual
13

14
2t
10

1 1
o L -

Cigarette E-cigarette Cigarette E-cigarette
smoking smoking smoking smoking

Source National Youth Tobacco Survey, 2022
©2024, American Cancer Sociey, Inc., Survelisnce and Health Equiy Scence

Warning Signs

Alip or mouth with o

A white or red patch
iirsore e, " ool (il Locseteen () AR
more than 3 weeks

. . Difficult or painful .
Mouth pain Ear pain swallowing Chronic sore throat

Alump in your Losing weight 3 .
neck or throat without trying Difficulty speaking

Risk Factors

_h Any form of tobacco use

T Alcohol consumption

30-fold increased risk for individuals who both smoke and drink heavily

* b

HPV infection of the mouth and throat, believed to be transmitted through
sexual contact
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The Tips From Former

Smokers® Campaign

Meet Rebecca M.

Tips From Former Smokers Campaign Resources

for Dental Hygienists

ADA American

Content to Educate and Inspire Patients

Smoking, Gum Disease, and Tooth Loss

ol Soanh) o Association®

What Is Gum Disease?
Tobacco & Vaping Cessation

dha A )




Visit cdc.gov/tips

Campaign Resol
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CONNECT WITH STATE TOBACCO CONTROL
PROGRAMS

:‘%%é/\cco
CONTROL
NETWORK

htps:/tobaccocontrolnetwork.org/

Member Directory
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Resources for Your Patients — ADHA Quit Tobacco

auistars agp © Resources . Quitting




Brief-Motivational Interviewing for

Tobacco Cessation

adha:

Objectives
Define motivational interviewing and the “Spirit of MI”
Discuss MI Research in Tobacco Cessation

Discover brief motivational interviewing to raise awareness, assess
motivates and elicit change conversations

Apply motivational interviewing guiding strategies to ASK~ ADVISE ~
REFER

adha:

Advice Giving

» Does not motivate a patient

+ Impairs a patient’s ability to change a behavior B
« Fails to encourage lifelong positive behavior ! 798
change
e

adha:

ona ntening ep oo charge 2013 23




Motivational Interviewing (Ml

« Patient-centered, collaborative
approach to elicit a positive health
behavior change

adha::

Miler WR, Rolinick S. Motvational inerviewing help people change.2013.

Acceptance

Motivational Interviewing (Ml)

« Ml is adaptable in a variety of health practices
* MIl research began in 1983

Successful in:

« Type 2 Diabetes management

« Addiction therapy

« Tobacco cessation

adha:z: S

Uneon ey

pecic change. 2015
s




Brief-Motivational Interviewing

 Assess Motivates
* Raise Awareness

» Support Behavior Change

adha

I Precontemplation
[ Maintenance ] 1 Contemplation [

Exit and Re-Enter
adha i

|
MI Principles

Empathy

Support Self- ;
Efficacy Autonomy Discrepancy

Roll with Resistance

adha




Open-ended question

Affirmations

Reflective listening
Summarizing

Elicit Change Talk

Importance or confidence
ruler (readiness ruler)
Ask for elaboration
(“What else?”)

Enhance self-efficacy

adha

Questions that cannot be answered with a yes or no
statement.

Giving encouragement or acknowledgment to the

patient’s strengths.

Aform of listening that displays an understanding of the
patient’s perceptions, ambivalence, and efforts.

Utilized by the clinician to close the MI session and/or check
for accuracy of the information presented by the patient.

Self-reported argument of change
Assessment of a patient’s readiness to change.
Evoke change talk.

Build patient’s confidence.

adha

Engaging

il WR Rk S Moiaton! taviwig hing pecpe changs, 2013
Catly 0,4 1. i () 1 b 008 2070 ,‘

adha

ASK ~

ADVISE ~ REFER

10
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ASK ~ ADVISE

Elicit ~ Provide ~ Elicit Using OARS

adha REFER

|
Elicit-Provide-Elicit (E-P-E)

« Elicit
« Find out what the patient knows
* Provide

« Ask permission to provide information
« Neutral tone, non-judgmental

« Elicit
« The patient’s interpretation of the information
« Ask an open-ended question

adha

MI Guiding Strategies (OARS)

O= Open questions

|
A= Affirmations

,R= Reflections

adha

11
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Open Question Examples

« What is your level of interest to quit smoking on a scale 1-10, with 1 being NOT
interested at all and 10 being VERY interested?

* How do you think quitting smoking will impact your daily life and overall health?

How does smoking impact your life?

How do you envision your life being different as a non-smoker?

What are the factors in your life that you believe may make it easier or more difficult to
quit smoking?

What will work for you?

What has worked in the past?

How can | .....(assist you, help you, support you, be there for you)?

adha

e — |
Open Question Examples

» How would you benefit from not smoking?

» What triggers your urge to smoke?

« What else could you do to manage those urges?

» How do you manage those urges when smoking is not an option?
+ What are your goals?

+ What motivates you?

» What sounds interesting to assist you in quitting?

adha

Affirmations to Demonstrate Reflective
Listening and Evoke Change
Accepting | Comfortable| Dedicated Focused Open Reasonable Thought
Adaptable Committed = Determined | Forward-looking Optimistic Receptive Trusting
Alive Competent Diligent Free Patient Relieved Understanding
Appreciate| Concerned Eager Healthy Perceptive | Responsible Value
Bold Confident Earnest Hopeful Positive Sensible Valuable
Brave Considerate Effective Inspired Powerful Thankful Whole
Capable Content Empowered Interested Quick Thorough Willing
Careful | Courageous| Experienced Intelligent Ready Though Wise
Clear Decisive Flexible Knowledgeable| Resourceful Thinking Worthy
adha

12
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COMMUNICATION SKILLS:
EMPATHETIC LISTENING

adha

=] J * Resist the righting reflex ‘\‘\~>

v

A=
A 4

[«Empower the patient >

adha

*Understand the patient’s motivationé

- « Listen with empathy !

adha

13
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ASK ~ADVISE ~ REFER

Elicit ~ Provide ~ Elicit & OARS

adha REFER

|
References

Brand VS, Bray KK, MacNeill S, Catley D, Williams K. Impact of single-session motivational interviewing on ciinical outcomes following periodontal maintenance
therapy. Int J Dent Hyg. 2013;11:134-41

Bray KK, Catley D, Voelker MA, Liston R, Williams KB. Motivational interviewing in dental hygiene education: curriculum modification and evaluation. J Dent Educ.
2013,77:1662-9.

Miller WR, Rolinick S. Motivational interviewing helping people change. 3rd ed. New York (NY): The Guiford Press; 2013. Chapter 2, The spirit of motivational
interviewing; p. 14-

Catley D, Goggin K, Lynam . Motivational interviewing (MI) and ts basic tools. In: Ramseier CA, Suvan JE. Health behavior change in the dental practice. Ames
(IA): Wiley-Blackwell; 2010. p. 59-92.

Lindson-Hawley N, Thompson TP, Begh R. Motivational interviewing for smoking cessation. Cochrane Database Syst Rev. 2015 Mar 2(3)CD006926.
Rollnick S, Mason P, Butler C. Health behavior change: a guide for praciitioners. Edinburgh: Churchill Livingstone;1999. 225p.

Miller WR, Yahne CE, Moyers T8, Martinez J, Piritano M. A randomized trial of methods to help clinicians learm motivational interviewing. J Consult Clin Psychol.
2004;72:1050-62

Prochaska JO, DiClemente CC. Transtheoreticaltherapy: Toward a more integrative model of change. Psychol Psychother. 1982; 19:276-88.
Siegel RL, Giaquinto AN, Jemal A. Cancer statistics, 2024. CA Cancer J Clin. 2024; 1-38.

WyattJ, Singer A. Clinical conversations about cannabis: Using Elicit-Provide-Elicit. Addiction Technology Transfer Center Network. Available at:
Accs

adha




Submit questions via the ‘Q & A’ box
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CME/CEU Statements

Accreditations:
In support of improving patient care, the University of California, San Francisco is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the
Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team.

UCSF designates this live activity for a maximum of 1.0 AMA PRA Category 1 Credit™. Physicians should claim only the credit commensurate with the extent of their participation in
the webinar activity.

Advance Practice Registered Nurses and Registered Nurses: For the purpose of recertification, the American Nurses Credentialing Center accepts AMA PRA Category 1
Credit™ issued by organizations accredited by the ACCME.

Physician Assistants: The National Commission on Certification of Physician Assistants (NCCPA) states that the AMA PRA Category 1 Credit™ are acceptable for continuing
medical education requirements for recertification.

California Pharmacists: The California Board of Pharmacy accepts as continuing professional education those courses that meet the standard of relevance to pharmacy practice
and have been approved for AMA PRA category 1 Credit™. If you are a pharmacist in another state, you should check with your state board for approval of this credit.

California Psychologists: The California Board of Psychology recognizes and accepts for continuing education credit courses that are provided by entities approved by the
Accreditation Council for Continuing Medical Education (ACCME). AMA PRA Category 1 Credit™ is acceptable to meeting the CE requirements for the California Board of
Psychology. Providers in other states should check with their state boards for acceptance of CME credit.

California Behavioral Science Professionals: University of California, San Francisco School of Medicine (UCSF) is approved by the California Association of Marriage and Family
Therapists to sponsor continuing education for behavioral health providers. UCSF maintains responsibility for this program/course and its content.

Course meets the qualifications for 1.0 hour of continuing education credit for LMFTs, LCSWs, LPCCs, and/or LEPs as required by the California Board of Behavioral Sciences.
Provider # 64239.

California Addiction Counselors: The UCSF Office of Continuing Medical Education is accredited by the California Consortium of Addiction Professional and Programs
(CCAPP) to provide continuing education credit for California Addiction Counselors. UCSF designates this live, virtual activity, for a maximum of 1.0 CCAPP credit. Addiction
counselors should claim only the credit commensurate with the extent of their participation in the activity. Provider number: 7-20-322-0724.

Smoking Cessation Leadership Center 4/17/24 U%F



Free 1-800 QUIT NOW cards

MONEY
SAVED

Tole Control ‘ ]
1-800-QUIT-NOW

Call. Tt's free. I+ works. 5

Tgay  Twssek Tencmb ) year Svears
-— G - —
r f o 7‘3’{' E‘:’é’q To order Quit Now cards visit: hitp:/smokingcessationle
l_ For details on your state services, go to: httpo!/map.na

v'Refer your clients to cessation services

AVAILABLE [N MULTIPLE LANGUAGES
v |

www.Smokefree.gov
www.BecomeAnEx.org
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Post Webinar Information

You will receive the following in our post webinar email:
v" Webinar recording
v" Instructions on how to claim FREE CME/CEUs
v" Information on certificates of attendance

v" Other resources as needed

» All of this information will be posted to our website at
https://SmokingCessationLeadership.ucsf.edu



http://smokingcessationleadership.ucsf.edu/

SCLC next live webinar is “It's About a Billion Lives Symposium 2024"

Friday, April 26, 2024
8:00 am —12:30 pm PDT
In-person and virtual

Registration is open on our website at:
https://[smokingcessationleadership.ucsf.edu/webinar/its-about-
billion-lives-symposium-2024



https://smokingcessationleadership.ucsf.edu/webinar/its-about-billion-lives-symposium-2024
https://smokingcessationleadership.ucsf.edu/webinar/its-about-billion-lives-symposium-2024

Contact us for free technical assistance
\

!

7NN

* Visit us online at smokingcessationleadership.ucsf.edu
« Call us toll-free at 877-509-3786

* Provide Feedback - complete the evaluation, which you will see at the
end of this webinar

Smoking Cessation
Leadership Center

UCsF

University of California
San Francisco

Smoking Cessation Leadership Center U%F
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